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Dear customer:

MR HEAN KB (FEFD R MAER R A FHAEH O (FESCHEFR CHCT) H
UF SRS FUFE. WEXSRAPOMIMETER D BFF. BRIFE$W, HER
DR SE

Welcome to the appeal, complaint and dispute interface of the
certification center of CHEARI(Beijing)Certification & Testing Co.,
Ltd. (CHCT). If you have any appeals, complaints and disputes about
the certification work of the certification center, please pay
attention to the following:
1. AREFEMTIER CHCT HEIME. T3k CHCT WIEMH L K HAA T
Xf CHCT B HR VR A4

This procedure is applicable to appeals, complaints and disputes
against CHCT from organizations that are applying for CHCT
certification, have obtained CHCT certification, and other relevant
parties.
2. WEAERMARF, BRIFSPFUAERBAT, RFAELHEHL—HL,
7 R 3 A JE R B AT AR

Please feedback the content carefully when submitting appeals,
complaints and disputes. The feedback content must be consistent with

the facts, otherwise you will bear the consequences caused by this.



3. WAL Ef. BIFSFWLIENRSAEE TR P X ERTR BB B ST A
HFE, HEES THRIRECEMER.

The staff of the certification center for appeals, complaints and
disputes will carry out a serious investigation of the situation you
have reflected in accordance with the working procedures, and we hope
you can actively cooperate and understand.

4 W RAVESGEA T S 77 TH Y 7 EE R S A RS IR AR T TEATBR &R .

Please contact the relevant law enforcement authorities for any
questions related to certification law enforcement inspections.
5. HZ A CHCT IR B fr. #IFMP WM LR & T HI5% M

The parties shall meet the following conditions when submitting
appeals, complaints and disputes to CHCT:

1) BIRA A R R/ B8R/ T 5
There is a clear party to be appealed/complained/disputed;
2) BB ERIF/ R/ A VOER, FELMBE;
Having specific claims, facts and reasons for
appeals/complaints/disputes;
3) HF. BRI I AH B BB R 77 2
The appeal, complaint and dispute proposer shall have valid contact

information.

6. AT AERBOHFIF. HiF5FZHEH:



The certification center does not accept the following appeals,
complaints and disputes:
1) VEBE. MPENEEE HARTENICEA 2 AR, 'R FG
Appeals, complaints or disputes that have been accepted or handled
by  courts, arbitration institutions or other administrative
organizations;
2) B CHCT MV5JE . A8 T CHCT TAEEmERI IR, v 4
Appeals, complaints and disputes that are beyond the scope of CHCT
business and not within the scope of CHCT work;
3)  HIF. BRI EICHGERE N IFRIESE T LLRE B
Appeals, complaints or disputes have been accepted by the court as
evidence in litigation;
4) CHCT CmRVR/HF/FILEREEHALE, HIE NERAHIEL. FERK
ATHR N KRB IR, BF. FUG
The appeal/complaint/dispute application has processed by CHCT,
and the appeals, complaints and disputes submitted by the applicant
again without new circumstances or new reasons;
5) AreEzERE. BT, &iIF #UG
Appeals, complaints and disputes that do not comply with national
laws and regulations;
6) IEEAEKIRF. JF. F

Appeals, complaints and disputes with incomplete evidence;



7). HBEALEIEEHOH@RZEREFNFIR. R F1

Appeals, complaints or disputes where the parties cannot prove that
their rights and interests have been infringed;
8) A CHCT SRELHIEHREA S TBIETTRIFENHIF. BIF. U6

Appeals, complaints and disputes that are provided to CHCT with
incomplete evidence and cannot be investigated;
9) RBTLRET. MENXERERKPR. &IF. F

Appeals, complaints and disputes within the jurisdiction of
disciplinary inspection departments and supervisory authority.
7. PO, BIFZHKL 60 HAW, {EHAERE; WHERERNE
f, Grpl TAEHETE JE /P EMIR . MAELESRE S HEHETRN. L%
B, A 45 I TR AN T A ER A [H] P

The certification center will make a handling decision within 60
days from the date of receipt of the appeal or complaint. For
complicated cases, the processing time limit can be extended with the
approval of the director of the certification center. If testing or
identification is required during the processing, the testing or
identification time will not be included in the processing time.
8. HF. HIFEFURMIER, DEAFARBATRN, RPOLHIF. #
FEFUTHEARSERAHEELEEREMLSFA.

After the appeals, complaints and disputes are settled, if the

parties have effective contact information, the appeal, complaint and



dispute staff of the certification center will inform the parties of

the final investigation and handling results
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